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Mpegucnosue

1 PA3PABOTAH ®degepanbHbiM  FOCYyAapCTBEHHbIM — OHOXKETHbIM  yupexzaeHuem «Poccuiickass  rocygap-
CTBEHHas  6ubnuoTeka». defepasibHbIM  FOCYAAPCTBEHHbIM  GHOMXKETHbIM  yypexzeHneM  «Poccuiickas  Hauu-
OHaslbHas 6ubnuoTeka». degepasibHbIM rocyapCTBeHHbIM OO KETHBIM yupexaeHnem «pe3ngeHTckas
6ubnuoteka wum. B.H. EnbumHa». ®egepasnibHbIM  rOCyfapCTBEHHbIM  OIOMKETHbIM  yupexaeHvem  «locyaap-
CTBEHHas  Myb/nnyHas  HayuHo-TexHuyeckas  6ubnunoteka Poccum».  defepasibHbIM  rocydapcTBeHHbIM  6ro4-
XETHbIM  yupexpaeHnem Haykun «Bubnuoteka Mo ecTecTBEHHbIM Haykam Poccuiickoli  akagemum Hayk». ®e-
JepanbHbIM  FOCYJapCTBEHHbIM  GHOMKETHbIM  yypexgeHuem  Bbiclwlero  obpasoBaHua  «CaHKT-MeTepbyprckuii
rocyapCTBEHHbIV UHCTUTYT Ky/1bTYpbI»

2 BHECEH TexHuyeckum KkoMUTETOM NO cTaHgaptusaumm TK191  «Hay4dHO-TexHuyeckas WHpopmauus,

6ubnuoTteyvHoe n n3gartesibCKkoe aesno»

3 YTBEPXJEH W BBEJEH B [OEWCTBUE T[pukasom ®efepanbHOro areHTCTBA MO TEXHUYECKOMY pe-
rysimpoBaHuio n metposiorum ot 30 Hos6psa 2018 r. Ne 1044-cT

4 BBEJEH BMNEPBbIE

MpaBuna npUMEHEHWs HaCTOAWEro cTaHjapTa YCTaHoB/leHbl B cTaTbe 26 defepanbHOro 3akoHa OT
29 wumoHA 2015 r. N9 162-#3 «O cTaHgapTusauum B Poccuiickoli ®epepauun». WHdopmaums 06 W3MEHEHUAX K
HacTosiemMy CcTaHaapTy nyb6nmkyeTca B exerogHom (M0 COCTOAHMIO Ha 1 sHBapA Tekywero roga) uHdopma-
LMOHHOM YyKasaTene «HauuoHa/bHble CTaHfapTbl», a OodUUMaIbHbIN TEeKCT W3MeHeHuli W nNpaBok — B exe-
MeCsYHOM  MH(pOpMaUMOHHOM  yKasaTene «HauuwoHanbHble CcTaHfapTbi». B cnyyae nepecmoTpa (3aMeHbl) wau
OTMeHbl  HacTOAWEro CcTaHgapTa COOTBETCTBYyWLWee YyBefoMneHWe  OygeT  onybnvkoBaHO B Ganxaliiem

BbIMyCKe €XeMecs4Horo VH(OPMaLUMOHHOTO  yKasaTens «HauyoHasbHble CcTaHaapTbi». CooTBeTcTBYylOLas
UHpopMauMs, yBefoMfeHMEe W TEeKCTbl pasMellalTcs Takke B UHJOPMAUMOHHOW cucTeme O6LEro  nosb3o-
BaHUs — Ha oduuManbHOM caiiTe ®efepanbHOro areHTcTBa MO TEXHUYECKOMY Pery/MpoBaHui0 U MeTposo-

rim B ceTun NHTepHeT (Www.gost.ru)

© CTt3ugapTuHdopM. odhopmieHne. 2018

HacToswwmii cTaHZapT He MOXeT ObITb MO/IHOCTbIO WM YaCTUYHO BOCTPOU3BEAEH, TUPAXUPOBaAH U  pac-
npocTpaHeH B KayecTBe oOuUMaNILHOIO u3fdaHus 6e3 paspelleHus @defepasibHOrO areHTcTBa Mo TeXHWYecKo-
My PerysivpoBaHuio 1 MeTposiorum


http://www.gost.ru
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BBepeHne

YCTaHOB/IEHHbIE B HacTosileM CTaHAapTe TepMMHbl pacrnosioXeHbl B  CUCTEMATM3MPOBAHHOM  MOPSAKe,
oTpaxawwemM CcUCTeMy MNOHATMA B 06/1acTu  6UBNAMOTEYHO-MH(OPMALMOHHOIO  O6CyXXMBaHUA. [Nna  Kax[oro
MOHATUSA YCTAHOB/IEH OAUH CTaHA4APTU30BaHHbI TEPMUH.

HepekomeHayeMble K MPUMEHEHUIO TEPMUHbHCUHOHUMbI MNpPUBEAEHbl B  KPYI/bIX CKOGKax Mnocfie CTaH-
[AapTU30BaHHOTO TepMMHa W 0603HayeHbl MoOMeToN «HpKB. TepMUHbI-CMHOHUMbI 63 nomeTbl «Hpk» npuBeae-
Hbl B KayeCTBe CMpaBOYHbIX [AaHHbIX B KPYrAbIX CKOOKax Mocne TEePMUHOB U He ABASAKOTCA CTaHA4apTU30BaHHbI-
MW. 3ak/itovyeHHas B KpYyr/lble CKOOKM 4acTb TepMUHa MOXeT ObiTb OnyleHa npu  WUCMOAb30BaHUU TepMuUHa B
LOKYMeHTax Mo cTaHgapTu3auunn.

B andaBuTHOM YykaszaTene Ha PpPYCCKOM fA3blke [aHHble TepMUHbl CUCTEMATU3VMPOBaHbI B andaBUTHOM
nopsiike MO OMOPHbLIM C/I0OBaM C/IOBOCOYETAHUA WM O6BbEAVHEHbI HAa OCHOBE CMbIC/IOBOM O6LWHOCTM C YyKasa-
HMEM HOMepa CTaTbMU.

MomeTa, ykasbiBawolwass Ha 06/1acTb MNPUMEHEHUS MHOrMO3HA4YHOro TepMuHa, MnpuBeAeHa € Kpyr/biX CKO6-
Kax CBET/IbIM LUIPUTOM Nocsie TepMuHa. [lomeTa He AB/SIeTCS YacTbio TepMUHa.

MpuBeaeHHbIe onpeaesieHns MOXHO, Mpu  HEeoOGXOAUMOCTW, W3MEHATb, BBOAS B HUX MPOM3BOAHbLIE MNpU-
3HaKN. packpbiBas 3HA4YeHUS WUCMONb3yeMbIX B HUX TEPMUHOB, YyKa3dblBasd OO0bLEKTbl, BxoAswme B 06bem onpe-
LENnsiemMoro nNoHATUA. VI3MEeHeHUsi He [O0/KHbl  HapywaTb O6beM W COAepXaHWe TMOHATUNA, onpeAeneHHbIX B
HacTosiLLeM cTaHAapTe.

B craHpapTe nNpuBeAEHbl UHOSA3bIYHbIE  3KBUBA/IEHTbl  CTAHO4APTU30BaHHbLIX TEPMUHOB Ha  aHrnACKoM
A3bIKe.

CTaHOapTM30BaHHble TEPMWHbI  HabpaHbl  MNOAYXUPHbIM  WPUAITOM, UX KpaTkne dopmbl, nNpeacTaBeH-
Hble a66peBNaTypoii. — CBET/IbIM, CUHOHNMbI — KYPCUBOM.
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HALMOHA/IbHbIVM CTAHOAPT POCCUNCKOW ®EAEPALIN

CucTema CTaHAapToB Mo UHGIOPMaLMK, BUEIMOTEUHOMY U U3AATeNbCKOMY Aeny
BNBIVNOTEYHO-MH®OPMALMOHHOE OBCNYXVBAHVE

TepMUHbI U onpeaeneHus

System of standards on information, fiirarianship and publishing.
Library and information service. Terms and definitions

Jata BBegeHns — 2019—07—01

1 O6nacTb NPUMEHEHUA

HacToswmiA cTaHgapT YycTaHaB/AMBaeT TepPMWHbl U OMpeAenieHns NOoHATUI B o6nactu  6MBGAMOTEYHO-WH-
hopmMaLMOHHOro 06CAYXMBaHUA Kak OAHOro 13 BUA0B 61M6AMOTEeUYHO-MHDOPMALMOHHON AeATeNIbHOCTU.

TepMUHbI, YCTAaHOBJ/IEHHblE HACTOSAWMM CTaHA4APTOM, PEKOMEeHAYyHTCA ANns MPUMMEHeHMs BO BCeX BUAax
OOKyMeHTauun wn nutepatypbl N0 MHAOPMALMOHHOW, 61MBAMOTEeYHON W U3gaTesibCKOW  AeATeNbHOCTU, BXOAs-
Wwmx B cdoepy AericTBusa paboT no ctaHAapTU3auumn n(Mnaun) UCNosb3yowWwmx pedynbTarbl 3Tux paboT.

CTaHfapT npegHasHayeH A5 6U6MoTeK 1 CryX6 HayuHOW nHdopmaLmn.

2 HopMaTuBHbIE CCbIIKN

B HacTosiem cTaHgapTe NCNoib30BaHa HOpMaTMBHAsA CCbl/IKa Ha CriefyoWwnin cTaHaapT:
FOCT P 7.0.94—2015 Cwuctema cTaHAapToB MO WHpopmauun, 6uM6AnoTeHYHOMY W U3[aTesibCKOMy  Aeny.
KomnniektoBaHve 6nbnnoTekn fokyMmeHTamu. TepMuHbI 1 onpegeneHus

MprvmeyaHne — MMpu MNOMIb30BaHUM HACTOSLWMM CTaHO4APTOM Liesiecoo6pasHO MPOBepUTbL AeACTBUE CCbIIOYHbIX
CTaHAapTOB B MHAOPMAaUVOHHOM cucTeMe 06Llero nosib3oBaHUsA Ha odumumnanibHOM cairTe degepasibHOro areHTcTBa Mo
TEXHNYECKOMY PerysimpoBaHuI0 U MeTPOosorMn B cipepe cTaHgapTulaumm 8 cetm VIHTEPHET WUan Mo eXerogHomy nHgopma-
LMOHHOMY yKa3aTento «HauuoHasibHble CTaHAAPThI», KOTOPbI OMy6/IMKOBaH MO COCTOSAHMIO Ha 1 sHBaps TeKyllero roaa,
M NO BbIMyCKaM eXeMeCA4YHOro MHOPMaLMOHHOrO ykasartesnia «HaluMoHanbHble CTaHA4apThl» 3a Tekywwmin rog. Ecnu 3ame-
HEH CCbIJIOYHbIN CTaHAapT, Ha KOTOpbI/ AaHa HefaTUPOBaHHasi CCbl/Ka, TO PEKOMEHAYEeTCsi UCMOrb3oBaTb AEACTBYHOLLYO
8epctoo 3TOro crtaHgapTa C y4eTOM BCEX BHECEHHbIX B [JaHHYH BEpPCUIO U3MEHEHUI. EC/in 3aMeHEeH CCbINIOYHbIV CTaHAapT,
Ha KOTOpbI faHa AaTMpoBaHHas CCblfka, TO PEKOMeHAYeTCs UCMNO/b30BaTb BEPCUIO 3TOr0 CTaHAapTa C ykasaHHbIM Bbllle
rofoM yTBepXaeHus (NpuHaTUA). Ecniv nocne yTBepXAeHUsl HACTOsILLEro cTaHgapTa B CCbI/IOYHbIN CTaHOApPT, HAa KOTOPbIi
[aHa JaTupoBaHHasA CCbINka, BHECEHO M3MEHeHMue, 3aTparuBaloliee MOoJIOKeHue, Ha KOTOpoe gaHa CCblika, TO 3TO no-
NIOXXEHNE peKoMeHAyeTCs NPUMEHATb 6e3 ydeTa AAHHOrO M3MEHeHUsi. EC/in CCbIIOYHbIN CTaHO4apT OTMEeHeH 6e3 3ameHbl,
TO MOJIOXEHME, B KOTOPOM [aHa CCbisIKa Ha Hero, pEKOMeHAYeTCS MPUMEHSATb B YaCTU, He 3aTparvBaloLeil 3Ty CCbIIKY.

3 TepMuHbI N onpeaeneHvs

3.1 O6wue noHATUA

3.1.1 6ubnmoTeyHo-nHopMaLUnoHHoe obcnyxmBaHme (6ubnmoTeuHoe library and information
ob6enyxusaHue) (Hpk: paboTa c unTaTenamu): Bug 6ubnnotevHo-mHopmMaum- service (process)
OHHOVI feATeNlbHOCTN, HanpaB/lIeHHbIV Ha YA0BNeTBOPeHMe NHOPMALMOHHbIX
N counasibHO-KYIbTYPHbIX NOTPe6HOCTel Nonb3oBarteneli NnocpeAcTBOM Npeso-

CTaB/IEHNS Pa3/IMUHbIX POPM BUBNNOTEYHO-UHPOPMALMOHHBIX YCITYT.

MN3paHve omumanbHoe
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MNpumevaHne — BuUGAMOTEYHO-UH(POPMALNOHHOE O6CAyXUBaHMe —  pasHo-
BUAHOCTb MH(OPMALMOHHOIO 06CYXMBaHUSA, OCYLLECTBISEMOrO pas/iNyHbIMWU yupexaie-
HUAMK (BUGNMOTEKAMN, apXUBaMW, My3esIMWU, OpraHamMun Hay4Hol MHdbopmMauun).

3.1.2 616M0TeYHO-NHPOPMaLMOHHas ycnyra (bubnmoTeyHas ycnyra):
PesynbTar 616NMOTEUYHO-MHEOPMALMOHHOTO 06CnyX1BaHus, YA0BMETBOPSAOLLNIA
onpeaenieHHy MHOPMaLMOHHYHO nnm CoUMabHO-KYIbTYPHYHO notpe6bHoOCTb
nosb3oBaresns.

3.121 3/1eKTPOHHasA ycnyra (6ubNnoTeuHo-nHhopMaLMoHHas 3/1ek-
TpoHHas  ycnyra): Ycnyra, npegocTaBsisieMas  MOCPeACTBOM  MHPOpPMaLMOHHO-
KOMMYHWKaLMOHHbIX TEXHOJ/IOTUIA C JIOKa/IbHbIX CEPBEPOB U Yepes CeTU.

3.1.3 BUA, 616IMO0TEUYHO-NHGOPMALMOHHOTO 06CTYy)XMBaHUSA: KaTero-
pus  GMBNNOTEYHO-MHADOPMALMOHHOTO  OBCMYXXUBaHUSA, BblAesleHHas No  onpege-
NIEHHOMY TMpu3HaKy (Hanpumep, MO KaTeropuy nosb3oBaTesniel, MecTy peausa-
U, BUAY YCNyr).

3.14 BUL,  OMOIMOTEYHO-MHADOPMALMOHHBLIX  ycnyr:  Kateropusi  6mbnuo-
TEYHO-UH(OPMALMOHHBLIX  YC/yTr, BblAe/IeHHass no  onpefeneHHoMYy MpusHaky (Ha-
npumMep. o6 bEKTY, NpefoCTaBNSEMOMY NO/1b30BAaTENIO).

3.1.5 MHOPMaLMOHHass  rpamMoTHOCTb: CnocOGHOCTb  pacrno3HaBaTb  Mo-
TpebHOCTb B WHpoOpMauuu, wnaeHTUUUMPOBaTb, W3B/EKaTb, OueHMBaTb U  3d-
heKTUBHO UCMONb30BaTb UHOPMaLMIO.

MprMeyaHne — YCNOBHbIi CUHOHVM: MH(OPMALMOHHAsA KyTblypa

3.1.6 KauyecTBO 6GUOGINOTEUYHO-UH(POPMALMOHHOK  ycnyrn: CTeneHb  MOJIHO-
Tbl. ONEPaTUBHOCTU, TOYHOCTU N yA06CTBa NpefocTaB/ieHNs YC/yrv No/ib30BaTesito.

3.1.7 MeToAbl 61BGINOTEYHO-MHOPMAaLIMOHHOTO 06CY)XMBaHUS: Co-
BOKYMHOCTb cnoco6oB, npasBwu/a, NpueMoB MO peanusauun  6MbANoTevHO-NHGOP-
MaLMOHHOIo 06CNYXNBaHUS.

3.1.8 opraHusauoHHas CTPYKTypa 6161MOTEUHO-MHGOPMALMIOHHOIO
obcnyxumBaHus:  CucTema  nogpasfgeneHunin, MNyHKTOB  obcnyxuBaHus,  obecrneuym-
BaloLNX NosyyeHne nosb3oBaresieM 6MbAMoTeHUHO-MHAOPMALMOHHBIX YCAYT.

3.1.9 oTxa3: HeyAoBfeTBOpEHHbIA 3anpoc Mofnb3oBaTesid Ha ycnayru o
npoduao 6NGNOTEKN.

3.1.10 noggepxka uyTeHusa: [loBbllleHMe cTaTyca 4TeHus, co3jaHue Mo-
TMBaUMN K UTEHUIO, COAEeNCTBME pa3BUTUO Yy MOJib30Bartesieli  MHPOPMAaLMOHHOM
rpaMOTHOCTM M KOMMETEHTHOCTW, 4nTaTENIbCKOW  aKTMBHOCTM  MocpeAcTBOM — 6u-
6110TeYHO-MH(POPMaLMOHHOIO 06CNY)XMBaHUA.

3.1.11 TexXHonorus 61BINOTEYHO-UHOPMALMOHHOTO  OBC/TYXUBaHWUS: Co-
BOKYMNMHOCTb MPOLLECCOB M0 NpeAoCcTaBfIeHNI0 6UBIMOTEUHO-MHOPMALMOHHbIX YCYT.

3.1.12 thopma 616NOTEYHO-MHOPMAaLMOHHOM yCnyru: BHyTpeHHee
CTpOeHMe ycayrn, BKIKO4Hawwee 06beKT, cnocob wwuanm ycnosus ee npepocTas-
NeHNss N [Jalollee OCHOBaHWE [A/19 HaMMEHOBaHWsi  ycnyru (Hanpumep, BbICTaBka,
KOHCY/bTauus, Bevep BCTPeUu, Bbigadya JOKYMEHTOB).

3.1.13 30 PEKTUBHOCTb 616IMOTEUYHO-NHGOPMALMOHHOM yCnyru: Pe-
3y/IbTaTUBHOCTb 616IMOTEUYHO-MHIOPMALMIOHHOIA ycnyru OTHOCUTENBHO 3arpar
Ha ee OCYyLLEeCTBJ/IEHME.

3.2 Monb3oBarenun

3.2.1 MHdopMaLoHHas noTpebHoOCTb nonb3oBaresnis (uvTaTenbckas
noTpebHocTb): OcoO3HaHHasA Heo6XoAMMOCTb B  3HaHuM, TpebGyemMOM ANs  pelue-
HUS  Hayu4HOW, Y4yebHOW, couMa/ibHO-KY/NIbTYPHOW WM MNpakTUYeckol 3ajauun, AOns
camoo6pa3oBaHus UM yA0BAETBOPEHUS JIMYHOIO MHTepeca.

3.2.2 MHOPMAaLMOHHBI  3anpoc: BblpaxeHHass Ha eCTeCTBEHHOM  s3blke
MHJOPMaLMOHHas MOTPeBGHOCTb, MNpeAcTaB/ieHHas B Buae TpeboBaHWA  MOJSb30-
BaTes1sl Ha NpefocTaB/ieHne 6UMGIMOTEYHO-MHDOPMALIMOHHO YCyT 1.

3.2.3 nonb3oBartesib:  Pu3Myeckoe WNN  KOPUANYECKOE UL, WCMOMb3Ylo-
lee WHMPaACTPYKTypy, YCAyrn, WHMOPMaAUMOHHbIE pecypcbl, npegsaraemble 6u-
6/IMOTEKOA.

2

library and information
service (result)

electronic service (library
and information)

type of library and infor-
mation service (process)
type of library and infor-

mation services (result)

information literacy

quality of library and infor-
mation service

methods of library and
information service

infrastructure of library
and information service

refusal

reading support

technology of library and
information services
mode of library and infor-
mation service

efficiency of library and
information service

information need

information demand

user



MpumeyaHna

1 Yurtatenb 6UGNMOTEKM — (PU3Myeckoe Nnuo, Nosb3aylolleecs ycnyramm 6ubnuo-
TeKW 1 ee BHeCTaUMOHapMbIX NoApa3aeneHunii.

2 AGBOHEHT 6MGNNOTEKN — IM3NYECKOE WU HOPUANYECKOE NNLO, NOMb3ylolleecs
ycayramm mMexomb/noTeyHOro aboHeMeHTa, MeXAyHapoAHOro Mexomb/iMoTevyHoro aboHe-
MeHTa. 3a04HOro aboHeMeHTa, 3/IEKTPOHHOM A0CTaBKM AOKYMeHTOB. VIPU. JOP

3 MNoceTuTtenb MeponpuaTUa — uanyeckoe 1L, NpuUHUMalollee ydyactne B 6u-
6/IMOTEYHOM MEPOMPUATUN N 3apPerucTpMpoBaHHOE B YCTAaHOBJ/IEHHbIX GMOGIMOTEKON hop-
Max y4era.

3.23.1 BHeWHW nonb3oBatenb: [lonb3oBateflb, KOTOPbIA He npuHag/e-
XWT K KaTeropum nosnb3oBaTesnei, 06CNyxMBaeMbIX KOHKPETHOV GMGINOTEKON.

3.2.3.2 3aperncTpmpoBaHHbIi rnonb3oBaTesib: Monb3oBaTtesb, BK/THOYEH-
Hblli B KaTeropuio o06CAyXmBaemblX /vl B OMGNIMOTEKe C MNPUCBOEHUEM WAEHTU-
chmkartopa.

3.233 Kateropusi nosib3oBateneil: pynna nosnb3oBaTtenien  6GUGIMOTEKMU,
BblAensemas no onpeneneHHoMy npusHaky.

MpumeyaHne — T[IpuU3HaAKOM KaTeropumM nosb3oBaTesieil MoXeT OblTb, Hanpu-
Mep. BO3pacT, counasibHoe NosioxeHne, npodeccus, NHPOPMaLMOHHbIE MOTPEBHOCTN.

3.234 KONNEKTUBHbI  Nonb3oBaTesib:  HOpuguyeckoe  AULO,  UCMNOJMb3YHO-
uee ycnyrv, WHPOPMALMOHHbIE Ppecypcbl, WHMPaCTPYKTypy O6MONMOTEKM Ha Oc-
HOBaHWW J0roBOPOB.

3.2.35 KOHeYHbIi  nosb3oBaTtenb: [lonb3oBatenb,  MNOAyYaloWWUn  ycnyrm
0N yA0BMETBOPEHNS CBOMX COGCTBEHHbIX MH(POPMAaLNOHHBIX NOTPEBGHOCTEN.
3.2.3.6 He3aperncTpupoBaHHbI nonb3oBaresib. Monb3oBatensb, MCMosb-

3yloLLmMii ycnyrn 6ubnoTekn, He TpedytoLme perncTpaumm (MaeHTudukaumm).

3.2.3.7 NoTEHUWaNIbHbLIA  NMosb3oBaTesib:  DU3NYECKOe UM KpUANYECKoe
NNUO, NpUHaaexatlee K KaTeropmv BO3MOXHbIX MO/Ib30BaTeneii 6ubmoTeku.

3.2.3.8 NPOMEXYTOYHbIA  nosb3oBateNnb: Puanyeckoe WM OPUANYECKOE
NnuUo, uUcnonb3ylolwee fAaHHble WM UHOpMauuilo He Ans  YAOBNETBOPEHUS CO6-
CTBEHHbIX VH(OPMAUMOHHbIX MNOTPe6HOCTEel, a C Ue/ibl0  OKasaHUA MOMOLWW KO-
HEYHOMY MONb30BaTeNto.

3.2.3.9 yAasieHHbI  nosb3oBatenb: [onb3oBartesib, UCNOMAb3YyHOWMA  yaa-
NeHHbIV (ANCTaHUNOHHBIM) 4OCTYN K MHPOPMaLMOHHBIM peCypcaMm.

3.24 nonb3oBartesibCkuii naposnb: CnoBo, Kof WM HabGop CUMMBOJIOB, UC-
nonb3yembix ANA  uvAeHTUMKaUMM NoMb3oBaTtens U NosyvyeHWs f[ocTyna K - KOH-
KpPETHOW MHpOPMAaLVIOHHOW cUCTEME.

3.25 noceweHre: 3aMKCUPOBaHHbI Npuxogd (U3NYeckoro nuua B MNo-
MelwleHne 6ubGAMOTEKN, ee BHecTauMoHapHOe noapasfjeneHne wnu obpalieHre B
616GIMOTEKY B PeXVMe yAa/IeHHOr0 (AMCTaHLUMOHHOT0) AOCTyna.

3.251 BMpTyaslbHOe nocelwleHne: ObpalleHne yaasleHHOro nosib3oBaTe-
Ns K Be6-canTy 6UMbAnMoTeKN.

3.2.6 uenesas ayautopus: BblgeneHHas Onsa  ocywecTB/eHUs  crieumasib-
HOro o6CyXBaHUS KaTeropusi Nosib3oBaresnei.

3.2.7 untTaTenbCkuini - 6unet  (MAeHTUdMKaLMoHHan KapTa  nonb3oBaTe-
ns):  [JOKyMeHT, cogepxawuin unaeHTUUKAUNOHHbIE  AaHHble, KOTOpPble MpUCBOe-
Hbl MONIb30BAaTE/I0 B NpoLecce perucrpaummn.

3.3 Buabl 6M611MoTEHYHO-UHDOPMAaLMOHHOTO 06CTYXXNBaHWS

B16IMOTEeUYHO-UHOPMALMIOHHOE 06C/TYXMBaHUE MO KaTeropun

nonb3osaresner

3.3.1 rpynnosoe ob6cnyxmBaHue: MpepoctasneHve 616INO0TEUYHO-UH-
hopMaLMOHHbIX YCNYT onpeaeneHHOol KaTeropmm nosib3oBarenei.

3.3.2 WHAMBUAYa/IbHOE  06CNYXMBaHWe: MpepocTtasneHne  6UbANOTEYHO-

WHPOPMaLNOHHBIX YC/YT OTAeNbHOMY NOJIb30BaTeN}o.
333 MaccoBOoe  06CyXuBaHue: MpepnocTtaBneHve  6UGAMOTEYHO-NHOP-
MaUMOHHbIX YCNYT LWUMPOKOMY KPYry nosib3oBaTesiei.
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3.34 npuopuTeTHoe obcnyxuBaHue: MpepoctasneHve 616INOTEYHO-UH-
hopMaLMOHHbIX YCYT Lie/1eBOi ayanTopun.

BnbnnoTteyHo-nHopMaLMOHHOE 06CyXNBaHWe No Bmuay
npefocTaBsieMbIX YCyr

3.35 6nbnuorpadunyeckoe obcnyxuBaHue: MNpepoctaBneHve 6nébnuo*
rpacomyeckoin MHopMaLmm NoAb30BaTENSAM.
3.35.1 6unénunorpadunyeckoe VH(hopMUpoBaHue: MpepoctaBneHve on*

6nvorpacmyeckoii  MHopmaumMm B COOTBETCTBUM C  [O/ITOBPEMEHHO  [AelCTBYIO-
MMM 3arnpocamMu Nnosib3oBaresen.

3.35.2 CnpaBOYHO-6MbNMOrpadnyeckoe ob6cnyxmBaHue: MpepocTtaBs-
neHne 6unbnmMorpadMyeckmx CrpaBoOK B COOTBETCTBMM C pasoBbIMM  3arnpocamu
nosib3oBarenei.

3.3.6 BbICTaBOYHOE o6cnyxmBaHuve: YpoBneTBopeHve MHOPMaLNOH-
HbIX W COLWa/IbHO-KY/IbTYPHbIX MNOTPe6GHOCTEli Monb3oBaTtenieli MNOCpeAcTBOM — Op-
raHM3aunm BbICTaBOK (B NOMELLEHUN BUBNNOTEKUN, BUPTYa/TbHbIX, Bbl€34HbIX).

3.3.7 [OKYMEHTHOE obcnyxmBaHue: MpepocTtaBnexHve nosib30BartesiamM
OOKYMEHTOB (a Takke WX KOMWil) He3aBUCUMMO OT BuAa MaTepuasibHOro HOCUTESs,
Ha KOTOpoMm 3adimKkcupoBaHa nHpopmaums.

3.3.8 KY/IbTYPHO-MPOCBETUTE/ILCKOE obcnyxmBaHue: MpepocTaBneHne
ycnyr, o6ecneymBaroWnX OpraHn3aunio  WHTENNIEKTYa/IbHOTO U KY/NIbTYpPHOro  JocCy-
ra. NpoCBeLLeHNs 1 camMoobpasoBaHns pasINYHbIM KaTeropusmM nosib3oBartese.

3.3.9 oby4yeHne nonb3oBarteneli: pegocTaBrieHWe  YCAyr,  HamnpaB/ieHHbIX
Ha noflyyeHve 3HaHWA W HaBbIKOB, COAENCTBYOWNX 3M(PEKTUBHOMY MOUCKY W UC-
MOMIb30BaHNIO WUCTOYHMKOB UHGOpMaLMK, MOBbIWEHNIO MHM(OPMaLNOHHOW  rpamoT-
HOCTW (Hanpumep, 6BUBINOTEUHbIX YPOKOB, BUB/IMOTEUHbIX 3aHATUIMA, BUKTOPWH).

3.3.10 crpaBo4Hoe obcnyxmBaHue: MpepocTaBneHne nonb3oBaTensam
KOHCynbTauui,  6ubnuorpadmyeckux,  dakrtorpaduyeckux CnpaBok B  COOTBET-
CTBUM C MX Pa3OBbIMK 3anpocamu.

BubnunoTteyHo-uHopmaLMoHHoe obcnyxvBaHne B 3aBMCUMOCTU oT
MecTa npefocTaB/IeHNs YCyr

3.3.11 BHecTauyoHapHoe obcnyxmBaHue: MpepocTaBneHvne rnosnb3osa-
TensiMm  6UGNOTEYHO-UH(POPMALIMOHHBLIX  YC/IYr BHE  CTauWOHapHOW 6uGANOTEKN C
Lenbio NpueAMmKeHnsa K MecTy paboThbl, y4ebbl NN MeCTOXNTENbCTBA HACe/IeHNS.

MpumevaHne —  OCYLECTBASIETCS, HamnpuMep, MOCPeACTBOM  OGUGINOTEUHbIX
NYHKTOB, NepeABKHbIX GUB/IMOTEK, 3204HOTO a6OHEMEHTA.

3.3.12 OVCTaHUNOHHOE obcnyxunBaHue (BupTyansHoe ob6cnyxuBaHue):
MpepocTaBneHne 6N6IMOTEUYHO-UHAOPMALMOHHBIX  YCNyr nocpeacTBoM MHop-
MauUMOHHO-KOMMYHMKaLMOHHbIX TEXHOMOrni 6e3 06sa3aTesnIbHOro npucyTcTBus
nosnb3osareseli B 6nbnnoTeke nim ee BHeCTaUMOHapHOM noapasgesneHnu.

3.3.121 obcnyxuBaHvue 4yepe3 calT  6ubnvoTeku:  [JUCTaHUMOHHOE  06-
CNyXvBaHvWe. MpejocTaBfsiowee MNOSb30BaTeNl0  BO3MOXHOCTb — MOJyYeHUs  6u-
6/IMOTEYHO-MH(POPMALMOHHBIX  YCAyr  4yepe3 canT 6ubamoTekm WM Ha  ajgpec
3/1EKTPOHHOW NOYTbI NONIb30BaTesNs.

3.3.12.2 obcnyxmBaHne 4Yepes couvasibHylO ceTb: JucTaHUMOHHOEe 006-
CNyXuvBaHvWe. MpefocTaBfsoWee MO/b30BaTe/il0  BO3MOXHOCTb  CBA3bIBATLCA  C
OPpYTUMW  AMUaMn € LUefiblo  OOLEeHUs,, COBMECTHOW paboTbl W/MAn COBMECTHOrO
MCMNOAb30BaHNs NHOPMAaLMOHHBIX PECYPCOB MpY NocpeHNYecTBe 6MGNOTEKN.

3.3.13 cTaumoHapHoe obcnyxmBaHue: MpepocTaBneHve nosib3oBaresiam
61B6NNOTEYHO-UHAOPMALMOHHBIX YCNYT B MOMELLEHUSAX BUGANOTEKN.
3.3.131 aboHeMeHTHoe ob6ecnyxmBaHue: MpepnocTaBneHne nosib3oBare-

naM - 6MbNMOTEYHO-MHPOPMALMOHHBIX YCNYyr MO abOoHeMeHTy, Mo 3ao4yHoMmy abo-
HEMEHTY. MO MEeXOMbANOTeYHOMY abOHEMEHTY, MO MeXAYHapoAHOMY Mex6emnoan-
OTEYHOMY aBOHEMEHTY.

3.3.13.2 obcnyxuBaHve B uuTasibHOM 3ane: [lpegocTaBneHve MOJSb30Ba-
Tenam  6mbIMOTEUYHO-MHMPOPMAUMOHHBLIX  YC/yr, npegnonaralowmx paboty B  cne-
LManbHOM NnomeLLeHnn 6ubnoTekn.

4

priority service

bibliographic service

current awareness ser-
vice

bibliographic reference
service

exhibition service

document service

cultural and educational
service

user education

reference service

outreach service,
extension service

distance service

service via library website

social network service

inhouse use service

loan service

on-site service



3.4 B161MoTeYHO-UHAOPMALMOHHbIE YCITYTI

34.1 aboHemeHT:  BbubnuoTteyHo-uHOpMaLMOHHaa  ycryra, npegycmarpu-
Balolas Bblgavyy [OKYMEHTOB BO BpEMEHHOEe MoJib30BaHue BHe OMGAMOTEKM Ha
onpeesieHHbIN CPoK.

34.11 3a04HbI  aboHemeHT: dopma aboHemeHTa, MpegocTaBAlOWAN
BO3MOXHOCTb  MOJIyYeHUss  Mofnb3oBaTensAmMu  AOKYMEHTOB  (MX  dparMeHToB) Ha
pas3INYHbIX HOCUTENSIX MHChOPpMaLUKM NyTEM NMEPECHIIKU MO NoyTe.

3.4.1.2 MeX6nbnmoTeyHbli  aboHemeHT; MBA: dopma aboHemeHTa, OC-
HOBaHHasd Ha B3aMMHOM WCMO/b30BaHUN [OOKYMEHTOB W13 (POHAOB pasnnUHbIX 6un-
61MO0TeK. NyTeM NpefoCcTaBeHNs1 IOKYMEHTOB BO BPEMEHHOE MOJ1b30BaHUe.

3.4.1.3 MeXAYHAPOAHbIN  MeXOMb/IMOTeUHbIN  aboHemeHT; MMBA;  ®dop-
Ma aboHeMeHTa, OCHOBaHHasi Ha B3aMMHOM  WUCMO/Ib30BaHUM  [OKYMEHTOB U3
hboHOOB 3apybexHbIX 6ubmoTek M (QOHAOB OTEYEeCTBEHHbIX OMGMOTEK, NyTeM
npefocTaB/ieHns JOKYMEHTOB BO BPEMEHHOE MOJib30BaHue.

3.4.1.4 3/1EeKTPOHHbLIN  aboHeMeHT: [lpegocTaBfieHWMe 4epe3 caTt  6UGAN-
OTEeKM 3aperucTpupoBaHHbIM  MNOJIb30BaTeNsAM  GecrnjlaTHOro fJoctyna K CeTeBbIM
NVILEH3VNOHHbIM AOKYMEeHTaMm NyTeM UX 3arpy3Kmn Ha YCTPOCTBO NOJib30BaTess.

MpumeyaHna

1 Mo ncTeyeHUN yCTaHOBJIEHHOTO CpPOKa 3arpy>XeHHble AOKYMEHTbl aBTOMAaTU4eCKM
CTAHOBATCA HeAOCTYMNHbLIMW A/19 NPOCMOTpA.

2 KonnyectBo OAHOBPEMEHHOIO WCMOJSIb30BAHUA [OKYMEHTa onpegesnsercs
JINLEH3NE.

3.4.2 6nbnuoTeyHas  KoHcy/bTauus:  Pa3bscHeHne  6uMGnMoOTEKapsi,  yKa-
3biBalollee  HanpaB/leHWe  CamMOCTOATENIbHOro  Mnowucka  (Mosy4veHns)  Heo6xoAnMol
MHopMaLMn e OTBET Ha Pa3oBbIli 3anNpoc Nonb3oBaTensi.

MpvmMeyaHve — Bugbl KOHCy/bTauuii: 6ubnnorpaduyeckasl, OpueHTUpYHoLas,
BCMoMoraTe/IbHO-TEXHUYECKas, UHANBUAYa/IbHasi, rpynnoBasi, ycTHasi, MMCbMeHHasl.

3.4.3 6ubnuorpaduyeckas crpaBka: Bubnuorpadunyeckas nHhopmauums,
noslyyeHHast B pesysibTaTe nomcka B OTBET Ha pa3oBblii 3aNpoc Nosib3oBaresns.

MpumeyaHve — Buabl 6ubnvorpaguyecknx CrnpaBoK: TemaTuyeckas. aApec-
Hasi. yTOUHsIIOLWAst, YCTHas!, MMCbMEHHas.

3.4.4 6nbnnoteyHoe MeponpusaTne: O606WeHHOe HasBaHue ¢Gopm  6u-
6/INOTEYHO-MH(POPMALMOHHbIX ~ YC/YF, OPUEHTUPOBAHHbLIX HA  Pa3/IMyHble  KaTero-
pun nosnb3oBaTesiel  ANS  YAOBJIETBOPEHUS WX COLMASIBHO-KY/IbTYPHbIX U UHGOP-
MaLUMOHHbIX NOTPe6HOCTE.

MpvmeyaHne — Hanpumep, Beyep BCTPeYU, AUCKYCCUsi, GUGIMOTEUHbI KBECT,
BbICTaBKa.
3.45 6poHMpoBaHMe  AoKymMeHTa: CoxpaHeHve 3a  3aperncTpyupoBaHHbIM

nosnb3oBarenieM OOKyMeHTa Asid  nocnegywulero ero  Mcnosib3oBaHUA (ﬂOI'Iyl—IeHI/IH

6e3 3akasa).
3.4.6

BbIrpy3ka pecypca: KonnpoBaHue 3/1eKTPOHHOI0 AIOKYMEHTa C JIOKasIbHO-
ro UNW yaneHHoro cepeepa npu NoMoLy 3/1eKTPOHHOIO CEPBUCA, NOALEPXKM-
BaeMoro 61ub/MoTeKol, Ha paboyee MecTo Nnosib3oBaTess.

(FTOCT P 7.0.94—2015. nyHKT 2.5.11]

3.4.7 BblJaya [OKymeHTa: [lpefocTtaBsieHne B MOM1b30BaHMe  [AOKyMeHTa
(opurvHana nnm Konuu) no 3anpocy rnosb3osartesns.
3.4.8 BblJaya  penpoayumMpoBaHHbIX  KONWI  AOKyMeHTOB:  [lpegocTaBsrie-

HUe 13 6GMBINOTEUHOro hoHAA KOMUIA AOKYMEHTOB UM X YacTei.

MpumeyvaHne — PenpoayumpoBaHne no OCT P 7.0.94 Bk/to4YaeT KCepoKonu-
poBaHue. MMKPOOTOKO/IMPOBAHNE. OLUMPOBKY.
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3.4.9 BbiCTaBka: [leMOHCTpauus  AOKYMEHTOB, CUCTEMATM3MPOBAHHbLIX B
COOTBETCTBMM C OMNpPefesieHHOM KOoHUenuuer, B MNOMeLeHn 6UGINOTEKM WU  BHE
61bNnoTEKN.

3.49.1 BUpPTya/ibHas BbiCcTaBka: [eMOHcTpauua B ceTu WHTepHeT BUPTY-
a/lbHbIX 06pa3oB  [OKYMEHTOB, CUCTEMATU3UPOBAHHbLIX B COOTBETCTBMM C oOnpeje-
JIeHHOW KoHUenuuei.

3.4.10 ondhchbepeHunpoBaHHoe o6CnyXnBaHue pyKkoBoauTenei: [OOP:

O6ecneyeHne pyKkoBOAUTEsNE  pas/INyHbIX  YPOBHEW  cneuuanbHO  NoAroTOBJIEH-
HOW 6rnbnmorpadunyeckon, chakTorpadmyeckoin, aHanuTuyeckor MHdopMaLme,
npegHasHauYeHHoOM ANS pelleHns 3a4ay ynpassieHus.

34.11 AocTaBka  [AOKYMEHTOB: MpepocTtaBneHne  fOKymMeHTa  (OpurvHana

AN KONuUM) MO  MEeXOUbmMoTeyHOMy abOHEMEHTY, MeXAYHapoAHOMY  Mexo6uonm-
oTe4yHOMY abOHEeMeHTy, TMOCPeACTBOM  3/IeKTPOHHOW  [OCTaBKM  [JOKYMEHTOB, [O-
CTaBKW MO MECTY HaxoXAeHWs NoNb3oBaTesns.

34111 3N1eKTPOHHaA  focTaBKa  [AOKYMEHTOB: lMpepocTtaBneHve  anek-
TPOHHbLIX [OKYMEHTOB (WM WX u4acTeli) NOo 3anpocy nosb3oBatesia 4yepe3 MHAOP-
MaUNOHHO-TENIEKOMMYHMKALMOHHbIE CETU.

3.4.12 OOCTyn K  CMApaBO4YHO-MOUCKOBOMY annapaty 6ubnmoteku: Obe-
crnevyeHve BO3MOXHOCTU UCMO/Ib30BaHNS KaTasioroB, kKapToTek, 6a3 AaHHbIX.
3.4.13 ns3bupartesibHoe pacnpocTtpaHeHne MHhopMauunm. nPwn: MNpepo-

cTaBneHne  UWHdoOpMauuM, BHOBb  MNOsIBMBLIENCA B MHGOPMAaLVOHHO-MOVCKOBOM
cucteMe, B COOTBETCTBMM C TMOCTOSIHHO AeNCTBYOWMMW  UHAOPMaLMOHHbIMU - 3a-
npocamu nosib30BaTesieit, Npu HasiM4mMm o6paTHol CBA3N.

3.4.14 M3BelleHMe O 3a40/mkeHHocTu: CoobueHne 06 WCTeYeHMM CpoKa
Nosb30BaHNA JOKYMEHTOM N HEOOXOAMMOCTHY ero Bo3BpaTta.

3.4.15 npogsieHne Ccpoka MoJib30BaHUA  [OOKYMEHTOM: YBe/IMYeHue Ccpo-
Ka MONb30BaHUA [OOKYMEHTOM Ha aboHeMeHTe WM B 4YUTa/IbHOM 3ajle MO0  UHULU-
aTuBe nosnb3oBaTens.

3.4.16 pe3epBupoBaHMe AOKyMeHTa: [locTaHOBKa Mofb3oBatesnis B oye-
penb 3a AOKYMEHTOM, OTCYTCTBYHOLMM B MOMEHT 3anpoca.

3.4.17 YCTHbIA  6ubnuorpaduyecknii  063op:  YCTHoe  6Gubnmorpadguye-
ckoe coo6OUleHMe O [AOKYMEHTax C KpaTKMMW WX XapakTepucTMKamu W  AeMOHCTpa-
LMel LOKYMEHTOB.

3.4.18 thakTorpadmueckass cnpaBka: ®dakTorpaduyeckass  MHdopmauuss  C
616MorpacMyeckol CCbIIKOW Ha €ee WCTOYHMK, MOoJlydeHHass B pe3y/sibTarte mnouc-
Ka B OTBET Ha pa3oBblii 3anNpoc Nosib3oBaTens.

35 OpraHu3aunoHHas CTPyKTypa 616ANOTEHHO-MHOPMALIMIOHHOIO
obcnyxnBaHus
351 OUONNOTEYHBIV  NMYHKT. TeppuTOopuasibHO 060COG/IEHHOE  CTPYKTYp-

Hoe nogpasfesieHne OGUGMNOTEKN, OpraHM30BaHHOE MO MeCTy XXWUTenbCcTea, pabo-
Tbl. y4ebbl, OTAbIXa Nosib30BaTenei.

3.5.2 oTaen aboHemeHTa: CTpyKTypHOoe nogpasjesieHve O6ubnoTeku, ocy-
LecTB/IAIOLLEe BblAavy JOKYMEHTOB BO BPEMEHHOE M0J/Ib30BaHne BHe 61G/IMOTEKN.

3.5.3 crnpaBo4yHas cnyxba: CTpyKTypHOE nogpasgenieHue,
npepoctaefisiowee cnpaBku (6ubnuorpaduyeckne n  pakrorpaduyeckme) u - KOH-
Ccy/nbTaumm no 3anpocam nosib3oBaTesiei.

3.5.3.1 BUpTyanbHash cnpaBo4vHas cnyx6a. CnpaBoyHas cnyxba, npeg-
HasHa4veHHas Ans AUCTaHUMOHHOM nepegayn nHdopmMaunm nonb3oBartesnsam.

354 nepeaBwxHasi (Mmo6unbHas) 6unbnunoreka: BnbnnoTteka, pacno-
NOXeHHas B  cheuyuasibHO  06OpyAOBaHHOM,  YKOMMJIEKTOBAHHOM  TPaHCMOPTHOM
cpeactBe  (Hanpumep, 6mbnmnobyc. KWBO) pana  ob6cnyxmBaHus  TeppUTOpUasibHO
yOaJIEHHbIX OT CTalMOHapPHON 6U6MOTEKN NO/Ib30BaTeNe.

355 NYHKT obcnyxuBaHuA: MecTo npefocTaBneHns nonb3oBatento  6u-
611O0TEeYHO-UHPOPMALIMOHHBLIX YCNYT COTPYAHUKAMU BUBINOTEKN.
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3.5.6 cnyxba peructpaummn:  CTpyKTypHOoe  nogpasgesieHne  6MbmMoTekun, registration service
OCYLLECTB/IAIIOLLLEE  perncTpauuio  nosib3oBaresnei " npefocTaBfisilolLlee  ynTa-
Tenbckue 6uneTobl.

3.5.7 UnTanbHbIN  3an 6mbnuotekn: CTPYKTypHOe nogpasgesieHne 6ubnu-  reading room
OTekW. npegHasHayeHHOe pA/19 BblAayM [AOKYMEHTOB W paboTbl C HUMW B MOMeLle-
HUM BUBNMOTEKN, a TaKkke obecnevyeHns fOCTyna K 3N1EKTPOHHbIM pecypcam.

3.5.7.1 o6WKniA  unTanbHbIA  3a1: YuTasbHbI  3a/1, npefHa3HadeHHbI ansa  general reading room
yAOB/ETBOPEHNS PAa3HOCTOPOHHUX NOTPEOHOCTEN BCEX KaTeropuii nosib3oBaTenei.

3.5.7.2 crneymann3mpoBaHHbli  UnTasibHbIA  3aU1:  UuTanbHbI  3as1.  npef-  specialized reading room
HasHaYeHHbI  ONA  yAOBNETBOPEHUS  NPOMECCUMOHASIbHBIX U crleuynasbHbIX — MO-
TpebHOCTel Nonb3oBaTtese.

MpumeyaHve — YuTanbHble 3a/bl AU QEPEHUMPYIOTCS MO OTPAac/sAM 3HaHWA 1
KOMM/IeKCaM Hayk, No KaTeropusiM nosib3oBatesieid, No TUNy U BUAY [OKYMEHTOB.

3.6 YcnoBusi 6U6/IMOTEUHO-MHDOPMALMOHHOTO 06CYXUBAHUS

3.6.1 BUPTY&/IbHbIA  YMTaNlbHbIA  3a71  (3NEKTPOHHbIA  unTanbHbll  3an):  virtual reading room
MporpamMmmHO-TEXHOIOTNYeckoe cpeacTBo ynpasfieHns ceTeBbIMU NOKa/TbHbIMN
MHOPMaLMOHHBIMW  pecypcamMyn, KOTOpoe npefHasHayeHo Ans  B3auMMHOIO  UC-

Nnonb30BaHMA 6MBINOTEUYHbIX PECYPCOB B peXuMe yaaneHHoro goctyna.

3.6.2 poctyn (K WHQOpPMaUUOHHbIM pecypcaMm): [lpefgocTaBsieHne BO3MOX- — access
HOCTW NOJIb30BaHNA JOKYMEHTOM UM NHhopMaumei.

3.6.2.1 OTKpPbITLIA  gocTyn (cBo6oAHbIA  fgocTyn) (K 6mbnmoteyHomy poH-  open stock
ay): O6ecneyeHve nonb3oBaTesIIM  BO3MOXHOCTM  CaMOCTOSAITE/ILHOTO ~ Moucka WU
BbI6Opa AOKYMEHTOB.

3.6.2.2 OFpaHMYeHHbIi  gocTyn  (3akpblTbii  gocTyn) (K 6mbmoTedyHomy closed access
doHagy): JocTtyn K WHopmMauun, [OKYMeHTaMm, YC/iyraM, OrpaHW4YeHHbli  06LWmMun
Un cneunanbHbIMN YCI0BUAMMU.

3.6.3 access

poctyn: O6palleHne K 3N1eKTPOHHOMY AOKYMEHTY, pa3MeLLeHHOMY Ha
YCTPOIACTBE, OT/IMYHOM OT YCTPOIiCTBa NOJIb30BATESS.
[COCT P 7.0.94—2015, nyHkKT 2.8.1.1)

MpyMeyaHe — TEPMUH NPUBELEH B 3HAYEHUN AOCTYNA K 3/1EKTPOHHbLIM
pecypcam.

3.6.3.1 open access

OTKPbITbIV gocTyn: JocTyn K nHdhopmaLumm 6e3 cneynanbHbIX hrHaHco-
BbIX. OPUANYECKUX N TEXHUYECKNX YCNOBUI C NCMO/Ib30BaHeM MHOPMaLNMOH-
HO-Te/IeKOMMYHVKaLNOHHbIX CeTel.

[FOCT P 7.0.94—2015. nyHkT 2.8.1.1.7)

MpvmeuyaHve — TepMUH MpVBEAEeH B 3HAYEeHWM OTKPbITOro JocTyna K 3sek-
TPOHHBLIM pecypcam.

3.6.3.2 CBOGOAHbIA AocTyn (K 371eKTPOHHbIM pecypcam): [JocTyn K 3nek- free access
TPOHHOW MHhopMaLmK, He Npegnosiararowmini PUHAHCOBBIX 3aTpar.

3.6.3.3 closed access

orpaHuyeHHbIn ocTyn: JoCTyn K 3/1eKTPOHHLIM pecypcam, TpebytoLumii
aBTOpU3aLMK, perncTpauum Wiv npefocTaB/isiemblii Kpyry nosnb3oBaTeneii Ha
YCNoBUsiX BNafenbLa pecypca navm MHjpopmMaLMoHHOrO NOCPeaHNKa.

[FOCT P 7.0.94—2015, nyHkT 2.8.1.1.5)

MpvmMeuyaHve — TepMWH MpuBEAEH B 3HAYEHUU OFPaHWYEHHOro AocTyna K
3/1eKTPOHHBLIM pecypcam.

3.6.34 remote access

yOaneHHbId  (QUCTaHUMOHHBIA)  gocTyn.  O6palleHne  K3MIeKTPOHHbIM  pe-
cypcaMm. pa3MelleHHbIM Ha cepBepe, [JOCTYMHOM 4epe3 MH(OPMAaLMOHHO-Tese-
KOMMYHWKaLNOHHbIE CeTU.

(FOCT P 7.0.94—2015, nyHkT 2.8.1.1.1]
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3.6.4  pocTynHOCTb: LUMpoKWii cnekTp BO3MOXHOCTE A8  UCNONb30BaHUsA
MHopMaLK, AOKYMEHTOB, YCNYT.

3.6.5 30Ha o06cnyxuBaHua: TeppuTopus, B npedenax KoOToOpoi 6ubnuore-
Ka npefocTaB/sieT CBOW YCNyrn.

3.6.6 KabUHET  ANs  uHAMBUAYa/IbHOW  pab6oTbl:  CneunasibHo  06opyAo-
BaHHOE W YaCcTUYHO M30/IMPOBAHHOE OT O06Lleii uMTaTenbCKoli 30HbI pabouyee npo-
CTPaHCTBO A5 Nosb3oBaTens.

MprmeydaHve — B BUPTYa/ibHOW cpefe — NnUHbIf KabuHeT.

3.6.7 KOHTPONb AocTyna: Mepbl, NpUHMMaeMble A/ OrpaHuyYeHna OOCTy-
na nonb3oBaTtesieli K JaHHbIM, TPeOYHOLLMM COOTBETCTBYIOLLLETO YPOBHS 4OMYCKa.

3.6.8 nosib30BaTeNibCkuii  MHTepdienc:  Bu3yanbHas  4acTb  KOMMbHOTEP-
HOrO MPWIOXEHUs WM  OMepauuoHHOl cucTemMbl, obecneuymBarolas B3aMMOAEN-
CTBME Nob30BaTens C NporpaMMHbIM o6ecnevyeHnem.

3.6.9 npaBa goctyna: COBOKYMNHOCTb NpaBusl, peraMmeHTUpPYoLWmnX nops-
[OK, YC/TIOBUS A0CTyMa nofb3oBartesnsa K nHopMaLmm 1 K ee HOCUTENAM.

3.6.10 umTaTenbckasi 3oHa: YacTb 6UGANOTEKM, AOCTYMNHAsA NOSIb30BaTENSAM.

accessibility

service area

study cabin

access control

user interface

access rights

user service area



AnNaBUTHbLIM yKasaTesib TEPMUHOB Ha PYCCKOM si3bIKe

aboHeMeHT

aboHEeMEHT 3a04HbIN

aboHEeMEHT MeXbU6INOTEUHbIN

aboHEMEHT MeXONBIMOTEUHbIA MeXAyHapOAHbI
ab0HEeMEHT 3/1eKTPOHHbI

aygutopus ueneBas

6rnbnmoTeka MobubHas

6rnbnnoTeka nepegevkHas

6uneT unTaresibCkuii

GpPOHMpPOBaHNe AOKYMeHTa

BUA 06CNyXMBaHUA 6MBIMOTEYHO-MH(OPMALMOHHOTO
BUA, yCnyr 6MbanoTeyHo-MHEOPMaLMOHHBIX
BbIrpy3Ka pecypca

Bblfaya JOKYMeHTa

Bblfaya Konuii JIO0KyMeHTOB pPenpoayLMpoBaHHbIX
BbICTaBKa

BbICTaBKa BUpPTyasibHas

rPaMoTHOCTb MHYOPMaLMOHHAsS

Jile}

JOCTaBKa [JOKYMEHTOB

[OCTaBKa [JOKYMEHTOB 3/1eKTPOHHas

aoctyn

AOCTYN ANCTaHUMOHHbIN

[OCTYN 3aKpbITbil

AOCTyn K annaparty 6MG/IMOTeK/ CNpPaBoOYHO-NONCKOBOMY
[OCTYN OrPaHNYEHHbI

AOCTYN OTKPbITbIV

[0CTyn cBO6OAHbI

AOCTYN yAaneHHbI

[OCTYMHOCTb

3an1 6M6IMOTEKN YUNTaIbHbIN

3a/1 YMTa/IbHbIN BUPTYa/ibHbIl

3a1 YNTasTbHbI 06LKIA

3a/1 YNTasIbHbIV CNeunanM3npoBaHHbIi

3a/1 UM Ta/IbHbI/ 9NEKTPOHHbIN

3anpoc NHOPMaLMOHHBbI

30Ha 06CNyXUBaHNSA

30Ha YyMTaTesibcKas

n3BeLLleHne 0 33,0/DKEHHOCTM

MHTepdelic NoNb30BaTENLCKNIA
NHbopMrpoBaHue 6nbanorpacmyeckoe

nPn

KabuHeT Ans paboTbl NHAMBUAYaTBHOW

KapTa nonb3oBaTens naeH TUMKaLMoHHasA
KaTeropms nosb3osaTenei

Ka4yecTBO ycnyrn 6nbmoTeyHo-MHPOPMaLMOHHOM
KOHCYy/IbTaums 6ubnuoTteyHas

KOHTPOJIb fOCTyna

MBA

MeponpusTue 6ubnnoTevHoe

mMeToAbl 06CNyXnBaHNA 6MGIMOTEYHO-MHPOPMALMOHHOTO
MMBA

0630p 6MGIMOrpadMyecKnin yCTHbI
obcnyxuBaHne aboHeMeHTHoe

obcnyxuBaHue 6ubnnorpaduyeckoe
obcnyxvBaHue 6M6IMOTeYHoe

o6cnyXmBaHne 6M6IMOTEYHO-MHAOPMALIMOHHOE
06CnyXMBaHWe B 3a/1€ YNTaSIbHOM
o6CnyXrBaHue BUPTYyasibHOe
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o6cnyxvBaHve BHecTauoHapHoe
obcnyxuBaHve BbICTaBOYHOE

obcnyxvBaHve rpynnosoe

obcnyxvBaHne gUCTaHUMOHHOe

obcnyxvBaHne fOKYMeHTHOe

obcnyxvBaHe nHANBUAYyanbHoe
obcnyxvBaHve Ky/ibTYPHO-MPOCBETUTE/TbCKOe
obcnyxrBaHne MmaccoBoe

obcnyxmBaHve NpuopuTeTHOE

obcnyxuBaHve pykoBoguTenen anddepeHunpoBaHHoe
obcnyxvBaHue crnpaBoYHO-6nbMorpaduryeckoe
obcnyxvBaHve cnpaBoyHoe

obcnyxmBaHve cTaloHapHoe

obcnyxuBaHVe Yepes caiT 6nbnmoTekn
obcnyxuBaHve Yepes ceTb COLMasIbHYO
oby4eHwne nonb3oBaTene

oTAen aboHeMeHTa

oTkas

naposib NoJIb30BaTeNIbCKUI

noggepxka YteHus

nosb3oBaresb

Nnosib30Bate b BHELLHWIA

nosib30Bate b 3aperMcTpMpoBaHHbIi
nosib3oBatesib KO/IIEKTUBHBIN

nosib30BaTeslb KOHEYHbIN

nosib3oBatesib He3aperncTpUpoBaHHbI
nosib3oBaresib NOTeHUMaIbHbI

nosib3oBaresib MPOMEeXYTOUHbI

nosnb3oBaresb yAasleHHbI

nocetyeHne

nocetyeHve BUPTyasibHOE

NoTpe6bHOCTb NoNb30BaTeNns MHhopMaLMOHHasA
NOTPe6GHOCTb UnTaTenbcKas

npasa gocTyna

npoA/ieHre cpoka Nosib30BaHNsA AOKYMEHTOM
NMYHKT 6UGMMOTEYUHbIN

NYHKT 06CyXnBaHns

pacnpocTpaHeHve nHdopmMaumn nsdbmparensHoe
pesepBrpoBaHne fOKYMeHTa

cnyxb6a pernctpaumm

cnyxb6a cnpaBoyHas

cnyxb6a cnpaBoYHas BUpPTyasibHas

cnpaska 6bubnuorpadguyeckas

crnpaBka hakTorpaduyeckas

CTPYKTypa opraHv3aunoHHas 06cnyxmBaHus 6MbamoTe4Ho-NHPOPMaLNOHHOTO
TexHos10rua o6cnyxmnsaHna 6nbanoTeyHo-MHHPOPMaLMOHHOTO
ycnyra énbnuoTevHas

ycnyra 6ubamoTeqHo-MHopMaLMoHHas

ycnyra 6MbamoTevyHo-MHAopMaLMOHHasA 3/1eK T POHHas
ycnyra aneKkTpoHHas

dopma ycnyru 6nbMoTeyHo-MHPOPMaLMIOHHOR
athdhekTUBHOCTL yCyrn 6ubmoTeHHO-MHpOPMaLMOHHON
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AﬂCbaBVITHbIVI yKasaTte/lb 3KBUBaJ1IeHTOB TEPMNHOB Ha aHIINMNCKOM fA3blke

access

access control

access rights

access to library reference retrieval system
accessibility

advisory service

bibliographic reference

bibliographic reference service
bibliographic service

bookmobile

circulation

closed access

collective bargaining user

consulting service

correspondence lending

cultural and educational service

current awareness service

distance service

document delivery service

document reservation

document service

download

efficiency of library and information service
electronic delivery service

e-ioan

electronic service (library and information)
end user

exhibition

exhibition service

extension service

external user

factographic reference

free access

general reading room

group service

information demand

information literacy

information need

infrastructure of library and information services
inhouse use service

interlending

interlibrary lending

interiibrary loan

interloan

intermediate user

international interiibrary loan

lending

library and information service (process)
library and information servioe (result)
library event

library service point

loan

loan department

loan reproduced documents

loan servioe

mass service

methods of library and information service
mode of library and information service
non-registered user
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3.4.11
3.45,3.4.16
3.3.7
3.4.6
3.1.13
34111
3.4.1.4
3.1.21
3J.3.5
3.4.9
3.3.6
3.3.3.1
3J.3.1
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331
3.2.2
3.15
3.21
3.1.8
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3.4.1.2
3.4.1.2
3.4.1.2
3.4.1.2
3J.3.8
3.4.13
3.4.1
3.11
3.1.2
3.4.4
351
3.4.1
3.5.2
3.4.8
3.3.13.1
3.3.3
3.1.7
3.1.12
3J.3.6
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on-srte service

open access

open stock

outreach service

overdue notice

personal service

potential user

priority service

quality oi library and information service
reader's ticket

reading room

reading support

reference department

reference service

refusal

registered user

registration service

remote access

remote user

renewal

selective dissemination of information (SOI)
selective service for managers

service area

service point

service via Kbrary website

social network service

specialized reading room

study cabin

target population

technology of library and information service
type of library and information service (process)
type of library and information service (result)
user

user education

user identification card

user interface

user password

user service area

users' category

verbal bibliographic review

virtual exhibition

virtual reading room

virtual reference service

virtual visit

visit

12

3.3.13.2
3.6.3.1
3.6.2.1
3.3.11
3.4.14
3.3.2
3.23.7
3.34
3.1.6
3.2.7
3.5.7
3.1.10
3.5.3
3.3.10
3.1.9
3.23.2
3.5.6
3.6.3.4
3.23.9
3.4.15
3.4.13
3.4.10
3.6.5
355
3.3.121
3.3.12.2
35.7.2
3.6.6
3.2.6
3.1.11
3.1.3
3.1.4
3.2.3
3.3.9
3.2.7
3.6.8
3.24
3.6.10
3.233
3.4.17
3.4.91
3.6.1
3531
3.251
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YK 024:006.72(08374) OKC 01.140.40

KntoueBble crioeB: 6M6MOTEYHO-MHPOPMALMOHHOE 06C/TYXMBaHUE, 6UGINOTEYHO-UHDOPMALMOHHANA YCy-
ra. Bug, 6uamoTeyHo-nHopmMaLnoHHOro 06CnyXnBaHus, opraHn3aLoHHas CTPyKTypa 61bnoTe4yHo-nH-
hopMaLMOHHOIO 06CNYXNUBaHWA. NOSIb30BaTeENN BUGNOTEKN
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