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4 BBEJEH BIEPBbIE

MNpaBunia NnpUMeHeHns HacTOALWEro cTaHjapTa ycTaHoB/eHbl B CTaTbhe 26 defepasibHOro 3akoHa
0T 29 mioHa 2015 r. Ne 162-93 «O cTaHgapTum3aummn B Poccuiickoii ®egepauun». Hhopmauus 06 ms-
MEHEeHUSIX K HacTosLWeMy cTaHaap Ty nybmkyeTCs B eXxerogHom (Mo CoOCTOSHNMIO Ha 1 aHBapsa TekKyLlero
roga) MHQoOpMaLUNOHHOM yKaszaTesne «HaunoHasibHble CTaHaapTbi», a ouumasibHbIi TEKCT WU3MEHEHWIA
1 NONpaBOK — B €XEeMeCAYHOM MH(POPMaLMOHHOM yKka3aTene «HaunoHanbHble cTaHgapThi». B cnyvae
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ony6vMKkoBaHO B GavKalilueM BbIMyCKe eXeMecsavyHOro MHopmMauMoHHOro ykazaTens «HaunoHasbHble
cTaHaapThbi». COOTBETCTBYHOWAA nHhopmaums, yBe4oMIeHNe U TEKCTbl pasMeLlaloTCcsa Takke B UH-
(hopMaLMOHHOI cucTeme 06LEro NoNb30BaHUs — Ha omunasbHOM caliTe defepasibHOro areHTCcTBa Mo
TEeXHUYECKOMY perynmpoBaHuio u MeTposiorun B ceTu MHTepHeT (Www.gost.ru)
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HALIMOHAJTIbHbIN CTAHOAPT POCCUNCKOW ®EAEPALNN

CucTtema cTaHAapTOB MO UHoOPMaLUK, GUGNOTEYHOMY U U3AATE/TLCKOMY feny
BNB/TMOTEYHO-UH®OPMAUVOHHBIE YCNYT HAYYHOW BUBNNOTEKN
Buapl, hopMbl 1 pexnMbl NpefocTaBieHnst

System of standards on information, librarianship and publishing.
Library and information services of the research library. Types, forms, and rules of services

Jata BBegeHns — 2019—07—01

1 O6nacTb NpPUMeHeHNs

HacToswwmi ctaHgapT ycTaHaBAnBaeT BUAbl 6UGNMOTEYHO-MHOPMALMOHHBLIX YCAyr, (0OPMbl U PEXNMbI
MX NpegocTaB/ieHNs1 NO/1b30BaTENSAM Hay4YHbIX 6MO6/ANOTEK N OPraHOB Hay4YHO-TEXHUYECKOW MHopmaunun (ga-
Nnee — Hay4uHbIX 6U6/INOTEK).

CtaHpapT npegHasHadeH O/19 UCNOMb30BaHMWA B Hay4dHbIX 6UMGMOTEKax BHE 3aBUCUMMOCTU OT BeLOM-
CTBEHHOW MPUHAANEXHOCTU N IOPUONYECKOro cratyca (CamOCTOATe/IbHOE puUanNyYeckoe nuo, CTPYKTYpHOe
nogpasfesieHne lopuaNYECKOro nnua), B LUeHTpax Hay4HO-TEXHUYECKOW uMHopMaumn, B OPYIMX yYpexneHu-
AX. OKa3blBalOWMX 6M6/IMOTEHYHO-MH(POPMALMOHHbIE YCYTU.

2 HopmaTMBHbIE CCbIJIKA

8 HacTosALWeM cTaHAapTe NCNOJIb30BaHbl HOPMAaTUBHBLIE CCbIIKM Ha CrieayoLwme ctaHaapThl:

FOCT 7.73 CucTema CTaHAapTOB MO MHopMauuu, 6ubnnoTeyHoMy M nsgatesibCkoMy geny. Nouck um
pacnpocTpaHeHune nHpopmauun. TEpMUHBI U onpeerieHns

FOCT P 7.0.20 Cnctema ctaHA4apToB NO MHGOpMaumn, 6ubnnoTedHoMy U nsgarenbckomy geny. buénum-
oTeyHasa cTaTUCTMKa: nokKasaresm n eguHNLbI NCHUCNEHNSA

MpumeuvaHne — Tlpy NONb30BaHUM HACTOAWMM CTaHAapToOM Lefiecoobpa3sHO MpoBepuTb [AelicTBUE  CCbl-
NOYHbLIX CTaHAapTOB B MHMOPMAaUMOHHON cucTeMe O6Lero Mnonb3oBaHUA — Ha odmumanbHOM cailite PefepasibHOro
areHTCTBa MO TEXHUYECKOMY PEerympoBaHui0 M MeTposiorum B ceTu VHTEepHeT Mnu no exerogHomy MHEOPMaLMOHHOMY
yKasaTeno «HauuMoHasibHble CTaHAapTbi», KOTOPbIA ONy6/IMKOBaH MO COCTOSAHMIO Ha 1 siHBaps TeKylwero roga, U no Bbl-
nyckam exemMecs4HOro MHMOPMAaLMOHHOIO Yykasatesns «HauuoHasbHble CcTaHAapTbl» 3a Tekywwin rog. Ecnu 3ameHeH
CCbI/IOYHbIV CTaHOApT, Ha KOTOPbIA AaHa HefaTupoBaHHas ccbiraca. TO PEKOMEHAYETCH WCMNOb30BaTb AECTBYHOLLYO
BEPCUIO 3TOr0 CTaHfapTa C YYeTOM BCEX BHECEHHbIX B [aHHYH BEPCUMIO M3MEHEeHWUN. Ecnn 3amMeHeH CCbIIOYHbIA CTaH-
[apT. Ha KOTOpbIV faHa gaTMpoBaHHas CCblfika, TO PeKoOMeHAyeTCs MCNo/b30BaTb BEPCUIO 3TOr0 cTaHdapTa C ykasaH-
HbIM BbIlWe roAoM YyTBepXAeHus (NpuHATURA). Ecnm nocne yTBepXAEHWS HACTOsILWEero cTaHgapTa B CCbI/IOYHbIV CTaH-
[apT. Ha KOTOpbIA fAaHa [aTtnpoBaHHas CCblka, BHECEHO W3MEHeHue, 3aTparvBaloliee MoJsiIokKeHue, Ha KoTopoe faHa
CCbl/IKA, TO 3TO MNOJIOXKEHME PEKOMeHAyeTCs NPUMeHATb 6e3 yyeTa AaHHOTO WM3MeHeHUs. Ecanm CCbI/IoYHbIV cTaHgapT
OTMeHeH 6e3 3ameHbl, FO MOJI0XKEHVE, B KOTOPOM [aHa CCblJIKA Ha Hero, peKoMeHAyeTCs MPUMEHATb B 4acTu, He 3a-
TparvBaloLein 3Ty CCbI/IKY.

3 TepMUHbI N onpeaeneHns

B HacToswem cTtaHgapTe npuMeHeHbl TepMuHbl Mo TOCT 7.73, TOCT P 7.0.20. a Takke cnegywouine
TEPMUHbI C COOTBETCTBYIOLWMMU ONpeaeieHNAMN:

M3paHuve orunanbHoe
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3.1

6unbnnorpadguyeckass ycnyra: PesynbTar 6mbnmorpaduyeckoro o6CiyXmnBaHus, YAOB/IETBOPSAIOLMIA
noTpebHOCTM B Bubnunorpadmnyeckon nHdopmauunm.

(FTOCT 7.0—99. cTtatbsa 3.2.2.15]
3.2 6ubnmnomeTpuyeckas ycnyra: NMpegoctaBneHne gaHHbIX, NOSTyYEeHHbIX HA OCHOBE U3y4eHUs Npo-

dnbHOro NoToka Ny6sMKaLmii nocpescTBOM 6MGIMOMETPUYECKOTO aHaIM3a.
3.3

Bubnnoreunan ycnyra: KoHkpeTHbin peaynsuTaT ubnuorednore obcnyxvsaHna, yaoBNeYBopAIOWNI
onpeaenexHnyio NOTpebHocTy nonbaceatens bubnuorexn {Bbaady U aBoHNPOBAHVME AOKYMEHTOB. NPEAO-
CTaBNeHUe MHPOPMALMN O HOBLIX NOCTYNNSHUAX, CNPABKY, BLICTABKW, KOHCYNBTALWK K T. A.).

[FOCT 7.0—99, cratba 3.2.2.14]

3.4

Gubnunoreuno-uHdopmaunonHan yenyra (Gubnuoteusas ycnyra): Peaynstat SuGnuoredHo-ungop-
M3LUOHHOTO OBCNYXUBAKNA, YAOBNETBOPAIOLNA ONPEAENEHHYIO NHIOPMALUNOHHYIO WU COLUMANLHO-KYNb-
TYPHYIO NOTPEBHOCTL NONLICBATENSA.

[FOCT 7.0.103—2018, cratesa 3.1.2}
3.5

BUAa SNBNNOYEUHO-MHDPOPMAUNOKNLIX yenyr: KaTteropua SnBNuoTedHO-MHGIOPMALNOHHBIX YCAVT,
BLIASNAEMBIX NO ONPOAENEHHOMY NPUIHAKY {HanpUMep. 0OBEKTY, NPEAOCTaBNAEMOMY NONLIOBATENIO —
DOKYMEHTHBI@ YCNYTH, CNP3BOHHLIS YCNYTN).

[FOCT 7.0.103—2018, craten 3.1.3)
3.6

nHOpMauKOHNan yenyra: NpeaocTasnenve nHpOopMaunK ONPeaeneHHoro suaa notpeturento no
ero 3anpocy.

[FOCT 7.0—99, cratea 3.2.2.13)
3.7

HDOPMAUVOHHLIN 33NPOC: BRIPaXEHHAA Ka 6CTECTREHHOM A3biKS HHPOPMALIMOHHAA NOTPEBHOCTL, Npea-
CraaneHHan B suae Tpebosanna NONLIORATENMA Ka NPERCCTaaneHve SUBNHOTEUHO-UHDOPMAUWOHHON YCRYMA,

[FOCT P 7.0.103—2018, craten 3.2.2)

3.8 MHOpMaUMOHHbLIA MPOAYKT: Pe3synbTaT co3gaHuss uam nepepaboTkm MHopmaumm B Lensax ee
MHOrOKpaTHOro MCMoJib30BaHus B Npouecce npeaocTaBieHns 6MbanoTeyHo-MHPOPMaLMOHHbIX YCYT.

3.9 KaHasnbl npegocTaBNeHNs OUOBMNOTEUHO-MHIDOPMALMOHHOW yCnyrn: TeXHUKO-TEXHOIOrnYeckmne
CcrnocoObl AOCTaBKN BUMBNAMOTEUHO-MHADOPMALLMOHHOW YCYyT NOMb30BaTesHo.

3.10

HayyHasi 6ubnmoteka: bnbanoTteka, obecnevmBarollasl pasBUTUE HayKu, y[oBAeTBoOpsoWas UHAOp-
MaLMVOHHbIE MOTPEBGHOCTUN HayUYHbIX YUPEXAEHUA N OTAENBbHBLIX NNL, CBA3aHHbIE C UCC/eA0BaTeNbCKOW aes-
TE/IbHOCTbLIO Ha OCHOBE COOTBETCTBYHOLWEro hoHAa 1 MHPOPMaLMOHHO-MOUCKOBOTO anmnapara.

(FOCT 7.0—99, cTtatbs 3.4.2.16]

3.11 HoMeHKnatypa 6M6MINOTEYHO-UHPOPMALMOHHBLIX YCAYr: YNOopsAoYeHHbIi nepeyeHb 6MGMMO-
TEYHO-UH(OPMALMOHHLIX YCAYT, NPeaoCcTaB/sieMbIX 6U6/INOTEKOV NOMIb30BaTEeSISIM.
3.12

nonb3oBaresib: PU3nMUHECKOe NN KPULMYHECKOE NNLO, NCNOJb3YoLLEe NHPPACTPYKTYPY, YCIYTU, UH-
doopMaLMOHHbIe pecypchbl, Npeanaraemblie 6UGNOTEKOINA.

(FTOCT P 7.0.103—2018. cTtatbs 3.2.3]

3.13 pexunm okKasaHus 6M6ANoTeYHO-UHopMaUMoHHOW Yycnyrn: COBOKYMHOCTb BPEMEHHbIX, AMUC-
TaHUMOHHbIX. TEXHUYECKUX N TEXHONIOrMYECKUX (pakTopoB, OMpeAensatowmx cnocobbl U KaHanbl AocTaBKuW/
npenocTaB/ieHNs1 KOHKPETHOW hOpMbI YCNYT NOMb30BaTEN!O.

2
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3.14

dopma 6MONNOTEYHO-UHADOPMALMOHHOW  yCyrn: BHyTpeHHee CTpOeHue Yycnyru, BkIovarowee
06BEKT, CNOCo6 W/nnn ycnoBusi ee npegocTaB/eHUst N garolee OCHOBaHMe /1 HaMMeHoBaHus yciyrn {Ha-
npvMmep. BbICTaBKa, KOHCY/IbTalus, Beyep BCTpeun, Bblgaya JOKYMEHTOB).

(TOCT P 7.0.103—2018. ctatbs 3.1.12}

4 O6ume NoNoXeHns

4.1 O6BbEKTOM CTaHAapTM3aunm ABAAKTCA 6MGINOTEUHO-MH(POPMALMOHHbIE YCNYTN, OKa3blBaeMble Ha-
YUYHOW 6MBMOTEKON B COOTBETCTBMM CO CBOMMU Lie/1IMUM, 3afa4amMm, 3anpocaMmm u noTpebHOCTAMM N0/Ib30Ba-
Tenen. BUbNANOTEYHO-MHPOPMALMOHHbIE NIPOAYKTbI/PECYPCbl paccMaTpUBalOTCA TOSIbKO B acrekTe OKasaHus
Ha NX OCHOBE GUGANOTEUYHO-UH(POPMALMOHHBLIX YCAYT NN B Ka4eCcTBe UX KOHeYHOro pesynbTara. Hactoswmia
CTaHAapT He perynmpyeT npegoctaBsieHne 6MBINOTEKON TEXHUYECKUX U OCPUCHBIX YCITYT.

4.2 Hay4dHasa 6ubnmnoTeka npepoctaBnsieT nosb3oBaTesniiM OMGNAMOTEUYHO-MHDOPMAaLNOHHbIE YCNYTU B
COOTBETCTBMM C YCTaBOM. [10/10XXEHNEM NN UHBLIM PeTrNamMeHTUPYOWMM AOKYMEHTOM. Buabl n doopmbl npeso-
CTaB/IsieMbIX YC/YyT yCTaHaB/MBAKOTCS B COOTBETCTBUM C YC/I0BUSAAMU paboTbl KOHKPETHOW Hay4HOW 6ubnnoTte-
K1 1 cneymdmKoii 3anpocoB ee No/ib30BaTesieid.

4.3 OcHOBaHVeM Ans okasaHns 616MOTeUYHO-MHIOPMALMOHHOW YCyTn ABNAIOTCSA:

- 3anpocbl NonbL3oBaTese:

« pacrnopshkeHUss PyKOBOANTENSA Hay4YHO-MUCCef0BaTe/IbCKOro (o6pasoBaresibHOr0) yupexaeHus.

4.4 Ob6bem ycnyr, npegocTaBAsieMblX Hay4YHOW 6UBANOTeKON, hOPMbl UX peann3auunmn, peXxxuMbl OCTaB-
KU U gpyrve napameTpbl ONpeaensTcs 3anpocamMmu nosib3oBartesieid, HanpaB/ieHNAMU OeATeNIbHOCTU, CTPYK-
Typoii Hay4yHoro (o6pa3oBaTes/ibHOr0) yupexaeHusi, noapasaesieHMeEM KOTOPOro oHa SBNAsieTcs (ANs Hay4HbIX
616IMOTEK, HE 06PAa3YIOLLNX CAMOCTOATE/IbHOE HPUANYECKOE /TNLO).

4.5 PacluMpeHne HOMEeHKNaTypbl NpeaocTaBAseMbIX YC/YT OCYLECTBASETCSA B 3aBUCUMOCTU OT KO HKpPET-
HbIX YC/IOBWUIA paGoTbl Hay4HOl GMGMIMOTEKN U NOTPeBGHOCTEel ee nosib3oBaTenent (C UX NLEH3MPOBaAHMEM B
npeaycMOTPEHHbIX 3aKOHOAATENbLCTBOM C/y4asx). HayuHas 6MbnnoTeka MOXeT OkasbiBaTb AOMOMHUTE/IbHbIE
yC/yru, B TOM YMC/Ie HA OCHOBE A0OroBopa C Nnosib30BaTesieM.

4.6 Y4YyeT 6GMOBIMOTEYHO-MHPOPMALMOHHBIX YC/yr, NPeaoCcTaBsiEMbIX Hay4YyHOW BGUGINOTEKOI, OCYLLECT-
BAt0T B cooTtBeTcTBuUu ¢ FOCT P 7.0.20.

5 Buabl n gopmMbl 6UBINOTEYHO-MHPOPMALMOHHbBIX YCYyT

5.1 Hayu4Hble 6MbNMOTEKM NMPenoCTaBAT No/1b30BaTENAM criegylolme Buabl 6MbnoTevyHo-nHopma-
LMOHHbIX YCNYT:

- bubnunorpaguyeckume:

* BubIMomMeTpUYecKme:

« BUbNMoTEYHBIE:

- MHOPMALMOHHBbIE:

- KOHCY/bTaUMOHHbIE.

5.2. dopmamu peanmsaunm 6mbmnorpadnyecknx ycryr ABNA0TCA:

- coobLeHne, cogepxallee crnpaBky nnn 6mbnmnorpagmnyeckyto KOHCybTauuio no 3anpocy nosb3oBare-
na (aetanbHasa knaccudumkaumsa cnpasok no FOCT P 7.0.20);

* cocTaB/ieHMe 6rnbmorpaddnyecknx CNUCKOB COTPYAHUKOB, BKKOYasA CAUCKM Ny6nAvkauui otaenbHbIX
NN, 1 KOJI/IEKTMBOB, a Take CNUcxu nybrvkaumnii, rae UMerTCs CCbIJTKA Ha TPYAbl 3a4aHHbIX JINL, 1 KOJIJTIEKTUBOB:

- cosgaHue 6 ubanorpadmyeckoin NPoayKL UM N0 NHANBUAYa/TbHBIM WX TPYMMNOBbLIM 3anpocamM Mosb30-
Barvesien.

- MoBbllWeHne bubnnorpadgumyeckoii (6M6INOTEUHO-MHAOPMALMOHHOM) rPaMOTHOCTU N 0ByYeHNEe NOSb-
3oBaresieil (NPoOBeAEHNE 3aHATUIA N KOHCY/bTauuii No co3gaHnio 6ubnmnorpadumyeckoii 3anucu, opmmpoBa-
HUIO 6GUbAMOrpadmMHecKoro annapara Hay4uHbIX U y4ebHbIX paboT).

5.3 dopmamun peanmsaumm 6GMGIMOMETPUYECKNX YCYT ABMAIOTCSA:

* NpefocTaB/ieHVe NoNb30BaTes il DOPMa/IN30BaHHbIX MOKa3aTesier U PENTUHIOB, NMPUHATbLIX A1 OLEH-
KN KayecTBa Hay4Hol paboTbl;

- CO3jaHve aHaJIMTMYeCKOro NpoAykKra Ha OCHOBe GMOINOMETPUYECKMX N HAYKOMETPUYECKNX UCCeno-
BaHWUI Hay4YHOro HanpaB/ieHNSs C UCMOJ/Ib30BaHNEM HAYKOMETPUYECKNX aHATMTUYECKUX CUCTEM:
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- OCYLLECTB/IEHNE NHANBUAYA/IbHOTO MOHUTOPUHIa PENTUHIOB LUTUPYEMOCTU YUEHBIX;

- NpoBepka NOAroTOBJ/IEHHbIX WKW MOJTyYEHHbIX Hay4YHbIX paboT Ha HaM4yMe HEKOPPEKTHOro 3auMCTeo-
BaHWS;

* NpOBeAeHNEe Noncka 6nbMoMeTpnYeCxoii MHhopmauun B cneuvasiM3npoBaHHbIX 6a3ax AaHHbIX.

5.4 dopmamn peaninsaumnm 6MGINOTEUHbIX YCYT ABASAIOTCS;

- NpefocTaB/iIeHNE KOHKPETHbIX OOKYMEHTOB BO BPeMeHHOe Mo/ib30BaHue 13 poHaa 6ubnnoTtekn, ooH-
[OB Opyrnx 6ubnoTek;

- npegocTasBsieHMe gocTtyna (B TOM 4uc/ie AUCTaHUVOHHOIO) K MOSIHOTEKCTOBbLIM 3/IEKTPOHHbLIM pecyp-
cam cOBCTBEHHOW reHepauun n pecypcam, nosiydaemMbIM Ha OCHOBE JIMLEH3NOHHbIX COTFNalleHuii;

- MpepocTaB/ieHVe TeKcTa AOKyMeHTa (MpuHag/iexallero KOHKPETHOM HaydHoli 6ubnuoteke, UHOW 6u-
6111MoTeke MV HaxopgsLerocss B COCTaBe 3/1eKTPOHHOIO pecypca) B MOCTOSAHHOE MOJIb30BaHue nyTeM ero se-
TMTUMHOIO KOMMPOBaHWS;

- 03HaKOMJIEHMe Mo/b30oBaTesid C AOKYMEHTOM MyTeM OpraHu3auum BbICTaBOK (B TOM 4ucC/e BUPTYa/lb-
HbIX), 0630POB 1 MHbIX DOPM OpPraHM3auMOHHbIX MEPONPUATUIA, MPUMEHSIEMbIX B 6M6/IMOTEYHO-NHGOopMaym-
OHHOM O6CY>XMBaHUW.

5.5 ®opmamu peasinszaunm MHQOPMaLMOHHBIX YCYT ABASAKOTCS;

- npepocTaB/ieHMe MNOJb30BaTesM MH(OPMaLMOHHBLIX NPOAYKTOB /1I060ro o6bema, cogepxalinx ou-
6nuorpacdmueckyto. dhakTorpadmyeckyto MHPOpPMaLUI NN UX KOMOMHALMIO, NMOATOTOBMEHHbIX Hay4yHOW 6U-
61MOTEKON NN NOJTYHEHHbIX U3 APYTMX UCTOYHMKOB B MOCTOSIHHOE N/ BPEMEHHOE MOJ1b30BaHNeE;

- npegocTaB/ieHNe MNOJIHOTEKCTOBOW MH(popmMaunu, OoTO6paHHON N CUCTEMATU3NPOBAHHOW B COOTBET-
CTBUM C KpUTEPUAMU, CCHOPMYNMPOBaHHbLIMUY B 3arpoce Nofib3oBaTess.

5.6 ®opmamu peasinsaunm KOHCY/IbTaUVUOHHbIX YCNYT ABSAOTCSA:

- npeaocTaB/ieEHNEe KOHCY/bTauuii Mo Nosib30BaHUI0 6MGIMOTEKOW, ee CNpPaBOYHO-MOUCKOBbLIM annapa-
TOM. 3/1eKTPOHHbIMU pecypcamMun pas/iMyHOM reHepaumn:

- npefocTaBfieHne KOHCYbTalunii N0 00OPM/IEHNIO Hay4YHbIX PaboT:

- npepocTaBs/ieHNE KOHCY/IbTaluMu MO HOPMAaTUBHBIM U OpraHu3auMOHHO-pacnopsaanTenbHbIM AOKYMEH-
TaM. Heo6XxoANMbIM A7 OCYLLEeCTB/IEHUS Hay4HOW, 06pa3oBaTesibHOM, Hay4HO-OpraHU3aunMoHHON AeATesb-
HOCTW;

- npepocTaB/ieHNe KOHCy/MbTauui no npeacTaB/IeHUIO Pe3ysibTaToOB COOCTBEHHOIM Hay4HOW Aesitenb-
HOCTM — nojaya 3asBOK Ha NaTeHTOBaHu1e, AerNOHNPOBaHe.

5.7 BubnuoteyHo-MHOPMaLMOHHbIE YCYTK, NpeAocTaBAseMble HayYHbIMU 6ubanoTekamu, rpynnupy-
I0TCA B COOTBETCTBUN CU CNEAYIOWMMU MPU3HAKaAMMU.

- NeprognYHOCTb OKa3aHuA: pasoBble (N0 3anpocy) U NOCTOsIHHbIE (MO 3aKasy Uav 4OroBopy);

- MpUYMHa OKasaHuA: MO 3anpocy nosb3oBartesns, 6e3 3anpoca (MHMUMATUBHBIE CO CTOPOHbI 6MGIO-
TEKN);

- aApecHOCTb: WHAMBUAYasbHbIe (4711 KOHKPETHOro noTpebutens), rpynnoBble, KOANEKTUBHbIE, Mac-
COBbl€E:

- 3KOHOMMYECKME XapaKTepUCTUKN: BecnnaTHble A1 KOHEYHOrO NoJsib30BaTtens, niaTHbIe;

- MECTO OKa3aHus: CTauMoHapHble, BHeCTaLMOHapHbIe.

5.8 BuGANOTEYHO-UHGOPMALMOHHbIE YC/YTX, NpeaocTaB/isieMble Hay4HOW GMOG/IMOTEKON, MOryT Mosy-
yaTb OOMNOJSIHUTENbHbIE CBOWMCTBA, NOBbIWAlOWMe KOMOPTHOCTbL MX MCMNOJ/Ib30BaHUsS nosb3oBartesem. K go-
NOAHUTENbHBIM CBOCTBaM OTHOCAT (hOpPMbI MPeAoCTaBIEHNS YCNYT, CPOKN OKa3aHWs YC/lyr, Cnocobbl A0CTaB-
K1 YC/yrv Nosib30BaTento u T. 4. Hannumne fonosiHUTEIbHbIX CBOWCTB YCNYTU HE SABMISIETCA OCHOBaHMEM /15 ee
nepesoja B N/IaTHYIO KaTeropuio.

6 PeXumbl npegoctaBieHns N NoslyvyeHns 6nbamoTeyHo-MHPOPMaLMOHHbIX
yCnyr B Hay4HoW 6ubnmnoteke

6.1 Pexnmbl npegocTaBneHns n NoayyYeHns 6MbnmoTeyHo-MHPOPMaLMOHHbBIX YCNYT NogpasgenstoT no:
- CTerneHn CamoCTOATE/IbHOCTU PaboTbl NONb30BaTeNA — PEXMM CaMOObC/yXMBaHUA U ycnyra, npego-
cTaBnsiemMasi NnepcoHasioM Hay4YHOW BnbmoTeku.

MprvmMeyaHne — B pexvMe CcamMOOGCYXMBaHUSI OCYLLECTBSiIETCS OT60OP [AOKYMEHTOB B OTKPbITOM [OCTYrE,
MCMOJ/Ib30BaHNe 3/1IEKTPOHHON GUBIMOTEKUN, UHBIX 3/TIEKTPOHHBLIX PECYpcoB U 6a3 AaHHbIX, B TOM YMC/e 3/IEKTPOHHbIX KaTa-
JIOTOB. 3aKa3 [JOKYMEHTOB U3 XpaHWsuLL, KOMMpoBaHUe TeKCTOB. K yc/lyram, okasbiBaeMbIM MEpPCOHa/IOM Hay4yHoli 6u6vo-
TEKU. OTHOCSAT BblAayvy AOKYMEHTOB (3aKa3 [JOKyMeHTOB Mo MBA Kak MPOMEeXyTOUHbI 3Tan) Ui ux Konwii;
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* CMHXPOHM3aUUKM 3aKa3a, BbINOSTHEHUS N MOSYUYEHUS YCNYTN — PEXUM peaslbHOro BPEMEHU, PEXMUM OT-
JIOXXEHHOrO 06CNY)XMBaHUA. YNPEXAAKLWMNA PEXNM:

* MNepuoanYHOCTU O6CMYXMBaHNA — Pa3oBblii (PEXMM 3anpoc-OTBET), MOCTOSIHHbIN; NpoAo/IHKatoLWnics
(nepepava MHpopMaunn No Mepe ee HakomneHus); Tekywmii (o6cnyxmnBaHue ¢ onpeaesieHHOl 3apaHee oro-
BOPEHHOI NepruognNYHOCTbIO);

. CpeAcTBaM KOMMYHUKaLMM — YCTHbIE N MMCbMEHHbIE YCNYTU;

* KaHaslaMm KOMMYHMKaunM — fIoKasibHble yCnyrn (NPeaocTaBrisitoTCa B NOMELEHUN HayUYHOl 6UGINOTEKN)
M AUCTaHUNOHHbBIA PEXMM.

6.2 PexuMbl NpefocTaB/IeHNs U NMOYYEHNA BGUBIMOTEHYHO-MH(POPMALIMOHHBIX YC/YT ONpeaenstTcs no-

TPe6GHOCTAMM MNosib30BaTesieli HayuHoOW OGUOGMMOTEKUN, PErynnpyroTcs OelCTBYHOWEM 3aKoHOAATe/IbCTBOM, a
TaKke 3aBUCAT OT ee MaTepuasibHO-TEXHNYECKO 6a3bl.
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